
Operations Manager 
Capitol Area Youth Soccer Association (CAYSA) 

Location: Round Rock, TX 
Start Date: As Soon As Possible 

 

The Capitol Area Youth Soccer Association (CAYSA) invites applications for the position of Operations 
Manager. In this role, you will play a key part in managing our daily operations while working to enhance 
and elevate the youth soccer experience throughout the Greater Austin area. 
 
About CAYSA 
 
CAYSA is a nonprofit organization serving over 40 member soccer clubs and annually supports 
approximately 30,000 players, coaches, and volunteers. We are proud to be affiliated with the South Texas 
Youth Soccer Association (STYSA), US Youth Soccer, and the US Soccer Federation. Our mission is to 
promote the game by providing exceptional support, structure, and leadership to our member clubs and 
the youth athletes they serve. 

 
 
Position Overview 
 
As the Operations Manager, you will play a central role in driving CAYSA's day-to-day operations while 
helping shape the future of youth soccer in our region. This position blends essential administrative duties 
with forward-thinking strategic planning. Working closely with the Executive Committee, you will ensure 
organizational compliance, strengthen member value, and help deliver an outstanding experience for all 
members of the CAYSA community.

 
 
Key Responsibilities 
 
Core Operations 

• Manage the daily operations of CAYSA's office to ensure efficiency within the organization. 
• Collaborate with the Executive Committee to develop and implement strategies that align with the 

organization's vision and mission. 
• Provide administrative support to other local soccer affiliations and partner organizations as 

needed. 
Technology & Compliance 

• Oversee all technology needs, including website management, registration systems (e.g., 
GotSport), and tournament software. 

• Ensure compliance with all legal, financial, and regulatory requirements, including youth 
protection policies. 

Member Relations 
• Serve as the primary point of contact for our member clubs, offering timely, courteous, and 

solution-oriented support. 
• Represent CAYSA in meetings with local league officials and regional/national governing bodies. 

Strategic Planning & Financial Oversight 
• Create and execute annual operating plans aligned with CAYSA's strategic goals and approved 

budget. 
• Conduct reconciliation meetings with member clubs, ensuring registration accountability.  
• Collaborate on initiatives that foster financial growth and long-term sustainability. 

 



Community Engagement & Fundraising 
• Serve as an advocate and spokesperson for the organization, promoting a strong, positive public 

image. 
• Oversee marketing and public relations efforts, including social media, newsletters, and external 

communications. 
• Identify and apply for grant opportunities, with Executive and/or Special Committee approval. 
• Cultivate and manage sponsorship relationships in collaboration with the Executive Committee. 

Event & Tournament Management 
• Lead the planning and logistics for CAYSA tournaments, locally hosted STYSA playoff 

events, and other special activities as requested by the Executive Committee.  
• Oversee all leagues directly managed by CAYSA.  

 
 
What We're Looking For 
 
Required Qualifications 

• 3+ years of experience managing or leading operations in a nonprofit (sports-focused preferred) 
• Strong tech proficiency, including MS Office Suite, QuickBooks, database systems, and website 

content management 
• Excellent verbal and written communication skills; professional and effective conflict resolution 
• Highly organized with the ability to manage multiple priorities independently 
• Willingness to work flexible hours, including weekends during seasonal events, and travel as 

needed 
• Able to pass a Kidsafe criminal background check per STYSA requirements 

Preferred Qualifications 
• Bachelor's degree in a related field 
• Experience managing tournament staff and volunteers 
• Knowledge of GotSport registration systems 
• Background in customer/member services or event planning 
• Experience organizing and overseeing large tournaments 

 
 
Work Location 
 
This is an office-based position in Round Rock, TX. Typical office hours are 9:00 AM to 5:00 PM, with some 
flexibility offered. Additional flexibility will be required during tournament events and other busy periods.

 
 
How to Apply 
 
Please submit the following to Dominique Buckler, Registrar – CAYSA at registrar@caysa.org: 

• A statement of interest 
• Resume 
• Three contactable professional references 

 
 
Make a Difference in Youth Sports 
 
If you're ready to make a meaningful impact in our soccer community and help create a positive 
experience for thousands of young athletes, we encourage you to apply. 


